PRIVACY POLICY OF ENHANCED LEARNING & LIFE SKILLS 

In compliance with the Privacy Amendment (private sector) Act 2000, Enhanced Learning & Life Skills has prepared the Privacy Policy to describe the way and circumstances under which personal information is collected, stored, used and disclosed by Enhanced Learning & Life Skills. The policy is intended as a guide.

For the purposes of this policy, no distinction has been made between the handling of personal information and sensitive information (including health information).

Any enquiries regarding this policy should, in the first instance, be directed to the Director of Enhanced Learning & Life Skills.

Mobile: 0417973077

Home: 9255 1817

Fax: 9255 1830

Email: anjelika18@hotmail.com
Enhanced Learning & Life Skills will provide a copy of this Policy to any staff and will train staff in the appropriate handling of personal information. 

This policy is a public document and access to it will be granted on request.

COMPLAINTS HANDLING

Any complaints in relation to Enhanced Learning & Life Skills handling of personal information should be directed to the Director. In most cases the complainant will be asked to lodge their complaint in writing. 

Unless a complaint can be dealt with immediately to the satisfaction of both parties, Enhanced Learning & Life Skills will provide a written response to the complaint within 30 days of its being received.

If an individual believes their complaint has not been appropriately handled by Enhanced Learning & Life Skills, they should contact the Office of the Federal Privacy Commissioner, Privacy Hotline 1300 363 992 (local call charge) or via www.privacy.gov.au.

